2022
SOCIAL
MEDIA
TRENDS

Trying to reach your target audience on social
media is no easy feat and that's why marketers are
always looking for new ways of connecting with
potential clients. Staying on top of what's
happening on social media will make your company
stand apart from others, especially since so many
people are using these platforms daily!
So, let's take a look at what social media trends you
should be following in 2022 to stay ahead of the
game!

1

The Creator Economy Grows

The creator economy is a booming field and it's only getting
bigger. Creators are a driving force in the $13.8 billion influencer
industry. With social media networks investing in their own
versions of the Creator Fund, more people than ever before are
taking up creativity as their profession—and that means big
money for those who invest wisely!
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Livestream Commerce

Live streams on social media have been a popular trend for
years now, but with the pandemic, it only continues to grow.
China is home to some incredible growth in this area as they
expect their gross merchandise value (GMV) from ecommerce live streaming went up from 4.5% of the total online
shopping’s GMV in 2017 to an anticipated 20.3% in 2022. And
in the US the numbers are expected to increase even more by
2024; there will be 35 billion dollars worth at stake!

3

Social Commerce Boom

In the wake of a pandemic, social commerce became an
essential way for people to live their lives. As millions around the
world were put in lockdown and sought out online purchases big
or small - from food items to all they needed at home like extra
pots and pans and essentials such as medication. Before, social
commerce was just an innovative new opportunity being tested
out by some of the biggest companies in retail; now it has
become a way of life.

The New Heart for Customer
Experience

4

Social media is quickly becoming a key customer connection
vehicle for companies in the future. With the hype surrounding
social media growing every day, it's no surprise that more and
more businesses are turning to these platforms as an effective
means of satisfying their clients' needs and making sure they
stay on top!
As research from Gartner shows, 60% of all customer service
requests will be sorted out by means of digital channels by
2023. And the demand for customer service over social media is
only expected to increase!

5

Short Form Video

Video ads are the new gold standard for marketers looking to get
their message across. Data shows that videos receive 10-30%
more views where some brands have seen 2x click rates than
other creative formats, such as images or links in posts - not only
do they engage with viewers but also lead them into conversion!
There's no shortage either: there are now over 350 million TikTok
users worldwide who love watching short films from brands like
yours on this social media app which has been called "the new
YouTube".

Industry-leading digital marketing
operations
POWERED BY EXECUTION AT SCALE
The speed of customer change is outpacing Marketers' ability to
respond to it. We let you focus on revenue growth and brand value
creation whilst we make your digital marketing operations happen.
Simply put: We help forward-thinking Marketers get things done.
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